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FACULTY OF COMPUTING AND BUSINESS MANAGEMENT
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BASIC CONCEPT OF INFORMATION TECHNOLOGY


ASSIGNMENT

(Individual Work)

May 2011 Trimester

Date Assigned: 
16th May 2011 

Due Date: 

27th June 2011 (before 6:00pm)

Lecturer: 

Mohamed Adil
Weighting:

30%

ANSWER GUIDE

GENERAL GUIDE 

1. This assignment consists of ONE (1) tasks. 

2. Your assignment should be typed using 12 point Times New Roman font and 1.5 line spacing.
3. References in APA style must be included and taken from reliable sources such as books and journals.

Refer to: http://www.emich.edu/halle/style_guides.html to view the details and samples of APA style.

4. Plagiarism, copying and cheating will NOT be awarded any mark, and disciplinary actions will be taken instead.

5. The cover of the assignment should include details as in Appendix 1.
6. Completed assignment must be forwarded to your TUTOR.
7. The assignment should be submitted on or before  27th June 2011
8. You are encouraged to discuss about your assignment in the myLMS Forum. You can contribute ideas or respond to the ideas given by your course mates. 
9. This assignment contributes 30 percent of the total marks for the course.

10. Your assignment should be between 2500 to 3000 words excluding references. Do not copy the assignment question and instructions to your answer. 

11. Your assignment should be prepared individually. You should not copy another person’s assignment. You should also not plagiarise another person’s work as your own.

Appendix 1 

OPEN UNIVERSITY MALAYSIA 
FACULTY OF INFORMATION TECHNOLOGY AND MULTIMEDIA COMMUNICATION

CBCT2203
BASIC CONCEPT OF INFORMATION TECHNOLOGY

Name: 

Student ID Number:

ID Number:

Telephone:
Email address:
Tutor’ Name:  Mohamed Adil 

Learning Centre: Villa College

Trimester: May 2011

INSTRUCTIONS:

· Answer the  question below

· Marks will be deducted (or even can be given 0) if  your assignment answer contains any plagiarism or copied directly from your course mate

· This assignment should be completed individually.

ASSIGNMENT QUESTION 


TescoSoft Sdn. Bhd, which was established in 2000, is one of the largest retailer companies in Malaysia. Its competitors are companies like Giant, Tesco and Carrefour and in order to stay on par with its rivals, the CEO of the TescoSoft has decided to revamp the existing IT infrastructure in the company. At present, the company has several departments which are Human Resource, Accounting, Marketing, Customer Service and Logistics. Each department has its own IT infrastructure and it is used to support business operations and day to day tasks in the respective department. However, as most of the departments use file system to store data, ‘island of information phenomena’ is a common sight in those departments. No proper integration between departments has resulted in high redundancy of data and inability to share valuable information. The problem is further compounded by some departments which are running legacy application programs. As a result of the problems, the CEO is looking forward to come up with an IT solution that can streamline entire business operations in the company and the solution must be feasible in terms of security, performance and cost. 
Direct customers who wish to ascertain if a particular good is available will have to make a phone call to the customer service department of the company. TescoSoft has assigned several suppliers to supply goods to the company and it is imperative for suppliers to access to the sales information of items or goods of the TescoSoft company as it would allow them to predict how much they have to produce a particular item for the company. Absence of this information or not receiving sales information in a timely manner from the company, often led suppliers to produce a particular product or item excessively or lesser than expected. The CEO wants the proposed IT solution to be extended so as to automate the tasks performed by its customers and suppliers.

Recently, the upward trend in sales of the company has prompted the CEO to open 3 more branches which are located in Bangkok (Thailand), Singapore and Jakarta (Indonesia). The proposed solution now should facilitate the exchange and sharing of information between branches. Also there would be some activities that are needed to be coordinated between branches where updating a particular customer or supplier information can be done at any branches, generating sales reports of a particular branch from any branches and others. Lately, recruitment exercise at all the branches of the company have been intensified to recruit more skillful IT people to help realize CEO’s directive.     

Assume that you are the IT manager of TescoSoft Sdn. Bhd. As such, you are requested to prepare a proposal report by the CEO of the company for the implementation of IT infrastructure in your company. Among the items needed in the report are:

i) Objective

Describe objectives of the proposed solutions.

ii) Required Changes
Propose the changes that have to be done in the elements mentioned below. For each of the elements, also explain why those changes are relevant to TescoSoft Sdn. Bhd. The elements are:

o Hardware

o Software

o People

iii) Anticipated Challenges

Describe at least THREE (3) challenges that the company needs to look out for, if it revamps existing IT infrastructure of the company.

iv) Obtaining solutions
Formulate solutions to the problems mentioned in the case study.

v) Report Summary

Proper report format (Cover Page, Table of Content, page numbering, APA format references, etc.)

(30 marks)
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ATTACHMENT 

ASSIGNMENT RUBRICS
	No
	Criteria
	Marks Weight
	Bad
0
	Low
1
	Fair
2
	Average
3
	Above Average
4
	Excellent
5
	Marks

	1
	Objective of the proposed solutions
	0.6
	The explanation does not touch on the objective of the proposed solutions.
	The objective is too general and not specific to the proposed solutions.
	The objective is less specific to the proposed solutions.
	The objective is clearly stated but a preview about the contents of the report is not provided.
	The objective is clearly stated but only a simple preview about the contents of the report is provided.
	The objective is clearly stated and a good preview about the contents of the report is provided.
	3

	2
	Propose the changes that has to be done in 3 elements which are Hardware, Software and People and explain why those changes are relevant to TescoSoft Sdn. Bhd.
	1.8
	The explanation does not specify on any related elements or changes.
	Provides a general suggestion for less than 3 given elements, with minimal explanation about the relevance.
	Provides a general suggestion for 3 given elements, with minimal explanation about the relevance.
	Provides a focused suggestion for 3 given elements, but there is a need for more supporting information for the explanation about the relevance.
	Provides a focused suggestion for 3 given elements, but the explanation about the relevance seems general.
	Provides a focused suggestion for 3 given elements and the explanation about the relevance are very much suitable to the company.
	9

	3
	Describe at least THREE (3) challenges that the company needs to look out for, if it revamps existing IT infrastructure of the company.
	1.2
	The explanation does not specify on any related challenges.
	Provides less than 3 challenges with minimal elaboration.
	Provides 3 challenges with minimal elaboration.
	Provides 3 related challenges but several key points are unsupported.
	Provides 3 related challenges but further elaboration of the problem seems general.
	Provides 3 related challenges and further elaboration of the problem are suitable and detailed.
	6

	4
	Formulate solutions
	1.2
	No solutions provided.
	Poor solutions to the problems, solutions are not clear and explanation is lacking of depth.
	Provides partial/minimal solutions to most of the problems and explanation is lacking of depth..
	Provides solutions to most of the problems with a sufficient depth, solutions are ordinary.
	Provides comprehensive solutions to the problems but needs more depth, the solutions are reasonable.
	Provides comprehensive solutions to the problems, the solutions are innovative and pragmatic.
	6

	5
	Summarize the report.
	0.8
	No summary
	Poor summary, with explanations that are not related to the report.
	Simple summary, with explanations that are not related to the report.
	Simple summary, with explanations that are related to the report.
	Comprehensive summary, with explanations that are related to the report, but did not provide any further advice for the company in implementing IT infrastructure.
	Comprehensive summary, with explanations that are related to the report, and provides further advice for the company in implementing IT infrastructure.
	4

	6
	Proper report format (Cover Page, Table of Content, page numbering, APA format references, etc.)
	0.4
	No format at all.
	Some formats are available but not correct.
	Some formats are available but only a few are correct.
	Most formats are available but only some are correct.
	Most formats are available and most are correct. (Minor mistakes)
	All formats are available and all are correct.
	2

	Total Points
	30



